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The Strategy That Will Fix Health Care (hbr.org)

5. Expand Excellent Services 

Across Geography

6. Build an Enabling 

Information Technology 

Platform

https://hbr.org/2013/10/the-strategy-that-will-fix-health-care
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The CAA and group health plans: the basics
The plan sponsor as the fiduciary
One of the most significant pieces of the CAA is that government agencies like the Department of 
Labor, the Department of Health and Human Services and the Treasury are going to hold the group 
health plan sponsor (aka, the employer) responsible as the fiduciary of the plan.
While the employer has always been a fiduciary for their benefits plan, the CAA legislation puts teeth 
(through enforcement) behind it.
So, what does it mean to be a fiduciary under Employee Retirement Income Security Act of 1974 
(ERISA) and the Public Health Service Act (PHSA)?
While it may seem a bit complicated, here are the basics …
As a fiduciary, plan sponsors must:
•Prove they have a process that is working in the best interest of the participant and beneficiary
•Carry out duties prudently
•Follow the terms of the plan documents consistent with ERISA
•Hold any plan assets in a trust
•Pay only reasonable plan expenses
Fiduciaries who don’t meet the basic standards of conduct as outlined in CAA may be personally 
liable to restore any losses to the plan, or to restore any profits made through improper use of 
the plan’s assets.



7

7



8

8



9

9

9



10

10



11

11

Courtesy of AnnMargaret McCraw
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https://healthrosetta.org/friends

https://healthrosetta.org/friends
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dcomiskey@healthmedocs.com

Doug@coral.io

kelly@fmma.org

Ksimonton@theorthoforum.com

Justin.Raschke@nomihealth.com


